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“Connected lifts” es la forma en la que el IoT (internet de las cosas) se 
hace realidad en un ascensor. Es la tecnología que permite al ascensor 
comunicarse, ofreciendo información en tiempo real sobre su uso y su 
estado. Esto da una nueva dimensión al mantenimiento preventivo.

Es una tecnología de bajo coste, apta para cualquier tipo de edificios, 
que se puede habilitar en ascensores de última generación o anteriores 
y que es una realidad hoy.

Es una forma de potenciar como 
nunca nuestros valores como 
empresa para estar más cerca de 
ti y darte el mejor servicio.
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At MP, we develop our own IoT technology. We 
have generated innovation which today is a reality, 

connecting us with your lift and thus making sure 
everything runs like clockwork.

MP innovations 
connecting us 

with each other

This is something which is at the 
very heart of everything we do. 
What could be more important 
than the lives and well-being of 
our employees, customers and 
users? The connectivity of our lifts 
means we are now able to foresee 
possible incidents. As a result, they 
are always safe and running.

We honour our commitments to 
our customers and suppliers with 
honesty and loyalty. 
We are partners with shared 
interests. This technology allows 
our lifts to communicate directly, 
meaning total transparency and 
an improvement in the services 
offered.

The world of lifts is our passion. 
That is why we love to come up 
with new ideas to improve the lives 
of our customers and make them 
a reality. Our connected lifts are 
a direct result of this innovation, 
giving way to further innovation 
in terms of passenger experience, 
reliability and service life.

We don’t just stop at what our 
customers and users expect 
from us and our elevators, we 
go above and beyond this in 
search of excellence. Our internet-
connected lifts are a step forward 
on this path and we are one of the 
first companies to introduce this 
technology on all our lifts.

For us, connected lifts are a way of offering you a more personalised service, 
fully adapted to your needs. They are a way of strengthening the core values 
which have been the foundation of our work since MP was founded in 1988 and 
which have allowed us to install more than 130,000 elevators around the world.

Safety Integrity Innovation Excellence

Connected Lifts by MP:
lifts that are connected to you

Our values, connected to you, now take on even more meaning

C O N N E C T E D  L I F T S

We like to maintain a special 
relationship with our customers 
and users, understanding their 
needs and providing them with 
an outstanding service. Our lifts 
have always connected us to our 
customers and users, and now 
thanks to our connected lifts, we 
can be closer to them than ever.

Closeness

This is the brain of these 
lifts, a digital internet-
connected controller, 
considered to be one of 
the best on the market. 
Use and status information 
is sent via the elevator’s 
phone line, allowing remote 
maintenance and repair work 
to be carried out. 

For our older lifts which 
do not have an MP ecoGO 
digital controller, our add-on 
connectivity equipment 
means your lift will be 
able to connect to the 
internet to send and receive 
data. This equipment is 
compatible with MP lifts, as 
well as some other lifts from 
other brands.

We have created a cloud-
based platform, which 
allows our elevators to 
communicate with our 
technical team. It is able 
to process the data sent 
by each elevator and make 
it accessible. Moreover, it 
allows for remote repair and 
maintenance work, meaning 
possible incidents can be 
foreseen and the service life 
of the lift improved.

Our internet-connected 
lifts allow us to offer you a 
maintenance service which 
is completely adapted to 
the characteristics and real 
use of your lift. We are able 
to offer you tailor-made 
contracts, as well as an 
approachable and effective 
service. We pride ourselves on 
being in constant contact with 
you and your lift to make sure 
it never fails you.

MP ecoGO 
controllers

MP connectivity 
add-on equipment

MP 
platform

Customised 
MP maintenance
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